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UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

Washington, D.C. 20549 

Form 10-K 
ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
EXCHANGE ACT OF 1934 
for the fiscal year ended December 31, 2011 

Or 
TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
EXCHANGE ACT OF 1934 
for the transition period from                     to                       

Commission File No. 001-32548 

NeuStar, Inc. 
(Exact name of registrant as specified in its charter) 

Delaware 52-2141938
State or other jurisdiction of

incorporation or organization)
(I.R.S. Employer

Identification No.)

21575 Ridgetop Circle
Sterling, Virginia 20166

(Address of principal executive offices) (Zip Code)

(571) 434-5400 
(Registrant’s telephone number, including area code) 

Securitie  registered pursuant to Section 12(b) of the Act: 
Title of Each Class Name of Each Exchange on Which Registered

Class A Common Stock New York Stock Exchange
Securities registered pursuant to Section 12(g) of the Act: 

None 

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities 
Act.    Yes      No  

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of 
the Act.    Yes      No  

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) 
of the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant 
was required to file such reports), and (2) has been subject to such filing requirements for the past 
90 days.    Yes      No  

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, 
if any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during 
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the preceding 12 months (or for such shorter period that the registrant was required to submit and post such 
files).    Yes      No  

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained 
herein, and will not be contained, to the best of registrant’s knowledge, in definitive proxy or information statements 
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K.    

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated 
filer, or a smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “smaller 
reporting company” in Rule 12b-2 of the Exchange Act. (Check one): 
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Large accelerated filer  Accelerated filer

Non-accelerated filer   (Do not check if a smaller reporting company) Smaller reporting company

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange 
Act).    Yes       No  

On February 17, 2012, 67,397,843 shares of NeuStar Class A common stock were outstanding and 3,082 shares 
of NeuStar Class B common stock were outstanding. The aggregate market value of the NeuStar common equity held 
by non-affiliates as of June 30, 2011 was approximately $2.13 billion. 

DOCUMENTS INCORPORATED BY REFERENCE: 

Information required by Part III (Items 10, 11, 12, 13 and 14) is incorporated by reference to portions of 
NeuStar’s definitive proxy statement for its 2012 Annual Meeting of Stockholders, which NeuStar intends to file with 
the Securities and Exchange Commission within 120 days of December 31, 2011. 
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• Information Services. Our information services include on-demand solutions that help carriers and 
enterprises identify, verify, score and locate customers and prospective customers. Our authoritative 
databases and solutions enable our clients to make informed decisions in real time about consumer-initiated 
interactions on the Internet, over the telephone and at the point of sale, by correlating consumer identifier 
information with attributes such as demographics, buying behaviors and location. This allows our customers 
to offer consumers more relevant services and products, and leads to higher client conversion rates. Our 
business listings identity management services help local businesses and national brands improve the 
visibility of their online business listings on local search engines. Using our proprietary database, our online 
display advertising solution allows marketers to display, in real time, advertisements that will be most 
relevant to online consumers without the need for online behavioral tracking. 

3 

Page 6 of 165Form 10-K

8/15/2019https://www.sec.gov/Archives/edgar/data/1265888/000119312512088186/d...

La
st 

View
ed

 by
 Firs

t C
irc

uit
 Li

bra
ry 

on
 8/

15
/20

19







Enterprise Services 
Our Enterprise Services segment provides an innovative suite of network and directory services for our 

enterprise customers. We provide DNS solutions and fixed IP geolocation services for enterprises, and serve as the 
authoritative provider of essential registry services. We manage a directory of similar resources, or addresses, where 
customers have reliable, fair and secure access and connectivity to their data. We maintain a collection of these 
essential directories that maintain addresses to help find and resolve Internet queries and top-level domains on behalf 
of our enterprise customers. Additionally, we provide directory services for the 5 and 6-digit number strings used for 
all U.S. Common Short Codes, which is part of the short messaging service relied upon by the U.S. wireless industry. 
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We have an experienced sales and marketing staff who have extensive knowledge of the industries we serve, 
which help us identify new revenue opportunities and network efficiencies. We believe we have close relationships 
with our customers, and we understand their systems and operations. We have worked closely with our customers to 
develop solutions such as national pooling, U.S. Common Short Codes, number translation services, the provisioning 
of service requests for Voice over Internet Protocol, or VoIP, providers, and Caller ID services. 
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Furthermore, we provide real-time data analytics services to a broad customer base that is looking for more 
profitable ways to interact with their customers and prospective customers. Customers include a wide range of 
companies from Fortune 500 to start-up enterprises, including telecommunications service providers, such as 
MetroPCS Communications, Inc., and marketing and advertising firms. 

Our customers include over 13,700 different corporate entities, each of which is separately billed for the services 
we provide, regardless of whether it may be affiliated with one or more of our other customers. No single corporate 
entity accounted for more than 10% of our total revenue in 2011. The amount of our revenue derived from customers 
inside the United States was $431.2 million, 
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with respect to our Order Management Services, companies such as Synchronoss Technologies, Inc., 
Telcordia Technologies, Inc., and Syniverse Technologies, Inc., which offer communication services, 
including inter-carrier order processing and workflow management on an outsourced basis; 

• with respect to our Internet Infrastructure Services, companies such as Akamai Technologies, Inc., Afilias 
Limited, F5 Networks, Inc., Keynote Systems, Inc., Compuware Corporation, and VeriSign, Inc., which 
compete with us in one or more of our DNS Services, including internal and external managed DNS 
services, network monitoring and load testing; and 
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Under the fixed-fee model, our fees are billed to telecommunications service providers based on their allocable 
share of the total transaction charges. This allocable share is based on each respective telecommunications service 
provider’s share of the aggregate end-user services revenues of all U.S. telecommunications service providers as 
determined by the FCC. Under these contracts, we also bill a revenue recovery collections, or RRC, fee of a 
percentage of monthly billings to our customers, which is available to us if any telecommunications service provider 
fails to pay its allocable share of total transaction charges. If the RRC fee is insufficient for that purpose, these 
contracts also provide for the recovery of such differences from the remaining telecommunications service providers. 
Under these contracts, users of our directory services also pay fees to connect to our data center and additional fees 
for reports that we generate at the user’s request. Our contracts with NAPM continue through June 2015. 
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potential competitors. The FCC has plenary jurisdiction over issues relating to telephone numbers, including 
telephone number portability and the administration of telephone number resources. Under this authority, the FCC 
promulgated regulations governing the administration of telephone numbers and telephone number portability. In 
1995, the FCC established the North American Numbering Council, a federal advisory committee, to advise and 
make recommendations to the FCC on telephone numbering issues, including telephone number resources 
administration and telephone number portability. The members of the North American Numbering Council include 
representatives from local exchange carriers, interexchange carriers, wireless providers, VoIP providers, 
manufacturers, state regulators, consumer groups, and telecommunications associations. 

Telephone Number Portability. The Telecommunications Act of 1996 requires telephone number portability, 
which is the ability of users of telecommunications services to retain existing telephone numbers without impairment 
of quality, reliability, or convenience when switching from one telecommunications service provider to another  
Through a series of competitive 

10 
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Neutrality. Under FCC rules and orders establishing the qualifications and obligations of the North American 
Numbering Plan Administrator and National Pooling Administrator, and under our contracts with NAPM to provide 
telephone number portability services, we are required to comply with neutrality regulations and policies. Under these 
neutrality requirements, we are required to operate our numbering plan, pooling administration and number 
portability functions in a neutral and impartial manner, which means that we cannot favor any particular 
telecommunications service provider, telecommunications industry segment or technology or group of 
telecommunications consumers over any other telecommunications service provider, industry segment, technology or 
group of consumers in the conduct of those businesses. We are examined periodically on our compliance with these 
requirements by independent third parties. The combined effect of our contracts and the FCC’s regulations and orders 
requires that we: 

• not be a telecommunications service provider, which is generally defined by the FCC as an entity that offers 
telecommunications services to the public at large, and is, therefore, providing telecommunications services 
on a common carrier basis, or an interconnected VoIP provider; 

11 
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structure, bylaws, or distribution of equity interests, as well as certain types of transactions, including the issuance of 
indebtedness by us. Under the safe harbor order, we are 

12 
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Committee, and Nominating and Corporate Governance Committee) and code of ethics entitled “Corporate Code of 
Business Conduct” also are available on the Investor Relations section of our website. Stockholders may request free 
copies 

13 
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addresses, email addresses and other personally identifiable information, and security breaches could expose us to a 
risk of loss of this information, litigation and possible liability. If our security measures are breached or our systems 
fail in the future as a result of third-party action, employee error, malfeasance or otherwise, and 

15 
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services, growth of wireless services, consolidation in the industry, and pressure on carriers to reduce costs, may not 
actually result in increased demand for our existing services or for the ancillary directory services that we expect to 
offer, which would harm our future revenue and growth prospects. 

Certain of our other contracts may be terminated or modified at any time prior to their completion, which could 
lead to an unexpected loss of revenue and damage our reputation. 

In addition to our contracts with NAPM, we provide other carrier services that generate significant revenue and 
bolster our reputation as a premier solutions provider to communication service providers. Under various contracts, 
we serve as the provider of NPAC Services in Canada; operator of the .biz registry; and operator of the registry of 
U.S. Common Short Codes. Each of these contracts provides for early termination in limited circumstances, most 
notably if we are in default. In addition, our contracts to serve as the North American Numbering Plan Administrator 
and as the National Pooling Administrator and to operate the .us registry, each of which is with the U.S  government, 
may be terminated by the government at will. If we fail to meet the expectations of the FCC, the U.S. Department of 
Commerce or our customers, as the case may be, for any reason, including for performance-related or other reasons, 
the customer may unilaterally terminate or modify the contracts. A termination arising out of our default could expose 
us to 

16 
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aggregate a substantial portion of our revenue, are not exclusive and could be terminated or modified 
in ways unfavorable to us. These contracts are due to expire in June 2015 and we may not win a 
competitive procurement”; 

• prohibit us from entering into new contracts or extending existing contracts to provide services to the 
communications industry based on actual or suspected violations of our neutrality requirements, business 
performance concerns, or other reasons; 

• adopt or modify statutes, regulations, policies, procedures or programs in a way that could cause changes to 
our operations or costs or the operations of our customers; 

• appoint, or cause others to appoint, substitute or add additional parties to perform the services that we 
currently provide; and 
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stages of launching a new service. Further, we may experience delays in the development of one or more features of 
our solutions, which could materially reduce the potential benefits to us for providing these services. In addition, 
there can be no assurance that our solutions will be adopted by potential customers, or that we will be able to reach 
acceptable contract terms with customers to provide these services. Our failure to adapt to meet market demand in a 
cost-effective manner could adversely affect our ability to compete and retain customers or market share. 

18 
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We must recruit and retain skilled employees to succeed in our business, and our failure to recruit and retain 
qualified employees could harm our ability to maintain and grow our business. 

We believe that an integral part of our success is our ability to recruit and retain employees who have advanced 
skills in the services and solutions that we provide and who work well with our customers. In particular, we must hire 
and retain employees with the technical expertise and industry knowledge necessary to maintain and continue to 
develop our operations and must effectively manage our growing sales and marketing organization to ensure the 
growth of our operations. Our future success depends on the ability of our sales and marketing organization to 
establish direct sales channels and to develop multiple distribution channels. The employees with the skills we require 
are in great demand and are likely to remain a limited resource in the foreseeable future. If we are unable to recruit 
and retain a sufficient number of these employees at all levels, our ability to maintain and grow our business could be 
negatively impacted. 

19 
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effectiveness of internal control over financial reporting for the combined company. The difficulties of integration 
may be increased by the necessity of coordinating geographically dispersed organizations, integrating personnel with 
disparate business backgrounds and combining different corporate cultures. It is also possible that the integration 
process could result in the loss of key employees, the disruption of each company’s ongoing businesses or 
inconsistencies in standards, controls, procedures and policies that adversely affect our ability to maintain 
relationships with customers, suppliers, distributors, creditors, or lessors, or to achieve the anticipated benefits of the 
acquisition. We also may not realize cost efficiencies or synergies or other benefits that we anticipated when selecting 
our acquisition candidates, and we may be required to invest significant capital and resources after acquisition to 
maintain or grow the businesses that we acquire. In addition, we may need to record write-downs from impairments 
of goodwill, intangible assets, or long-lived assets, or 

20 
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• if one of our stockholders experiences a change in status or other event that results in the stockholder 
violating this restriction, or if any transfer of our stock occurs that, if effective, would violate the 5% 
restriction, we may elect to purchase the excess shares (i.e., the shares that cause the violation of the 
restriction) or require that the excess shares be sold to a third-party whose ownership will not violate the 
restriction; 

• pending a required divestiture of these excess shares, the holder whose beneficial ownership violates the 5% 
restriction may not vote the shares in excess of the 5% threshold; and 

22 
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District of Colombia, United 
States

Staines, United Kingdom     6,000 Carrier and Enterprise 
Services

Heredia, Costa Rica   13,000 Information Services

Upon expiration of the property leases, we expect to obtain renewals or to lease alternative space. Lease 
expiration dates range from 2012 through 2022. 
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Diluted 79,300 76,107 75,465 76,065 74,496
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Carrier Services. Our carrier services include numbering services, order management services and IP 
services. Through our set of unique databases and system infrastructure in geographically dispersed data 
centers, we manage the increasing complexity in the communications industry and ensure the seamless 
connection of our carrier customers’ numerous networks, while also enhancing the capabilities and 
performance of their infrastructure. We operate the authoritative databases that manage virtually all 
telephone area codes and numbers, and enable the dynamic routing of calls and text messages among 
numerous competing carriers in the United States and Canada. All carriers that offer telecommunications 
services to the public at large in the United States and Canada must access a copy of our unique database to 
properly route their customers’ calls and text messages. We also facilitate order management and work-flow 
processing among carriers, and allow operators to manage and optimize the addressing and routing of IP 
communications. 

28 

Page 51 of 165Form 10-K

8/15/2019https://www.sec.gov/Archives/edgar/data/1265888/000119312512088186/d...

La
st 

View
ed

 by
 Firs

t C
irc

uit
 Li

bra
ry 

on
 8/

15
/20

19





Critical Accounting Policies and Estimates 
The discussion and analysis of our financial condition and results of operations are based on our consolidated 

financial statements, which have been prepared in accordance with U.S. generally accepted accounting principles, or 
U.S. GAAP. The preparation of these financial statements in accordance with U.S. GAAP requires us to utilize 
accounting policies and make certain estimates and assumptions that affect the reported amounts of assets and 
liabilities, the disclosure of contingencies as of the date of the financial statements and the reported amounts of 
revenue and expense during a fiscal period. The Securities and Exchange Commission, or SEC, considers an 
accounting policy to be critical if it is important to a company’s financial condition and results of 
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available additional credits expire unused at the end of a year, they will be recognized in revenue at that time. We 
determine the fixed and determinable fee under these amended contracts on an annual basis at the beginning of each 
year and recognize this fee in our Carrier Services operating segment on a straight-line basis over twelve months. 

For 2009, we concluded that the fixed and determinable fee equaled $285.0 million, which represented the Base 
Fee of $340.0 million reduced by the $40.0 million fixed credit and $15.0 million of additional credits. During 2009, 
our customers adopted and implemented the requisite IP fields and functionality, and as a result earned $7.5 million 
of credits for each of 2009, 2010 and 2011. However, the customers did not reach the levels of aggregate telephone 
number inventories required to earn additional credits in 2009 and as a result; we recognized $7.5 million of revenue 
in the fourth quarter of 2009. Our total revenue recognized under our seven regional contracts with NAPM to provide 
NPAC Services was $292.5 million for the year ended December 31, 2009. 
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As of the date of our 2011 annual impairment test, our estimated fair values for each of our reporting units 
substantially exceeded each of our reporting units’ carrying value. We believe that the assumptions and estimates 
used to determine the estimated fair values of each of our reporting units are reasonable; however, these estimates are 
inherently subjective, and there are a number of factors, including factors outside of our control that could cause 
actual results to differ from our estimates. Changes in estimates and assumptions could have a significant impact on 
whether or not an impairment charge is recognized and also the magnitude of any such charge. 

Any changes to our key assumptions about our businesses and our prospects, or changes in market conditions, 
could cause the fair value of one of our reporting units to fall below its carrying value, resulting in a potential 
impairment charge. In addition, changes in our organizational structure or how our management allocates resources 
and assesses performance could result in a change of our operating segments or reporting units, requiring a 
reallocation and impairment analysis of our goodwill. A goodwill impairment 
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largest amount of tax benefit that is greater than 50 percent likely of being realized upon ultimate settlement with the 
taxing authority. Our practice is to recognize interest and penalties related to income tax matters in income tax 
expense. 

Tax years 2007 through 2010 remain open to examination by the major taxing jurisdictions to which we are 
subject. The Internal Revenue Service, or IRS, has completed an examination of our federal income tax returns for 
the years 2007 and 2008. The audit resulted in no material adjustments. We also settled a withholding tax audit with 
the Israeli Taxing Authority for the years 2007 to 2009. The audit resulted in no material adjustments. 
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and acquisition related costs and $2.4 million in direct costs incurred in connection with the modified Dutch auction 
tender offer we announced and completed in the fourth quarter of 2011. In addition, personnel and personnel-related 
expense increased $12.2 million, primarily as a result of headcount additions to our teams from acquisitions and to 
support business operations and an increase of $6.0 million in stock-based compensation expense resulting from the 
fair value measurement of stock-based awards attributable to the change in employment status of former executives. 
Furthermore, general facility costs increased $3.3 million primarily due to office expansions related to the relocation 
of our corporate headquarters and the acquisition of fixed IP geolocation assets and our Information Services 
business. 

Depreciation and amortization. Depreciation and amortization expense increased $13.3 million due to an 
increase in amortization expense of $7.4 million as a result of the amortization of intangible assets acquired in 
connection with acquisitions of our Information Service business, licensed order management assets and fixed IP 
geolocation assets. In addition, depreciation expense increased $6.0 million due to the acquisition of new property 
and equipment, including furniture and fixtures and leasehold improvements related to the relocation of our corporate 
headquarters and acquisitions. 
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Interest and other expense. Interest and other expense increased $1.8 million primarily due to a $3.1 million net 
increase in losses recorded in connection with our auction rate securities, or ARS, and a settlement offer in the form 
of a rights offering from the investment firm that brokered the original purchases of the ARS, or ARS Rights, and a 
decrease of $0.6 million in gains on asset disposals. This increase in other expense and decrease in gains on asset 
disposals are partially offset by a decrease of $1.9 million in interest expense primarily due to a reduction in accrued 
interest related to a sales tax liability. 

Interest and other income. Interest and other income increased $0.1 million primarily due to a net increase of 
$2.1 million in gains recorded in connection with our ARS and ARS Rights. This net increase was partially offset by 
the receipt in the first quarter of 2009 of a $1.2 million payment for indemnification claims made in connection with 
our 2006 acquisition of Followap, Inc. as no indemnification payments were received in 2010, and a decrease in 
realized gains of $0.5 million on our investment in a cash reserve fund that was completely liquidated as of 
December 31, 2009. 

39 

Page 68 of 165Form 10-K

8/15/2019https://www.sec.gov/Archives/edgar/data/1265888/000119312512088186/d...

La
st 

View
ed

 by
 Firs

t C
irc

uit
 Li

bra
ry 

on
 8/

15
/20

19





40 

Page 70 of 165Form 10-K

8/15/2019https://www.sec.gov/Archives/edgar/data/1265888/000119312512088186/d...

La
st 

View
ed

 by
 Firs

t C
irc

uit
 Li

bra
ry 

on
 8/

15
/20

19





As of December 31, 2011, our outstanding borrowings under the Term Facility were $589.7 million and accrued 
interest under the Facilities was $4.5 million. As of December 31, 2011, the Company’s available borrowings under 
the Revolving Facility were $100 million. 

Discussion of Cash Flows 
2011 compared to 2010 
Cash flows from operations 

Net cash provided by operating activities for the year ended December 31, 2011 was $226.4 million, as 
compared to $144.8 million for the year ended December 31, 2010. This $81.6 million increase in net cash provided 
by operating activities was the result of an increase in net income of $54.6 million, an increase in non-cash 
adjustments of $29.4 million, and a decrease in net changes in operating assets and liabilities of $2.4 million. 
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million in 2010, an increase of $21.3 million in cash paid for acquisitions, and an increase of $12.6 million in 
purchases of property and equipment. These uses of cash were partially offset by an increase in cash provided by 
sales of short-term investments of $22.5 million attributable to our ARS and ARS Rights. 
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Off-Balance Sheet Arrangements 
We had no off-balance sheet arrangements as of December 31, 2010 and 2011. 
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Other comprehensive 
income

Unrealized gain 
on 
investments, 
net of tax of 
$140 —  —  —  —  —  —  277 —  277

Foreign 
currency 
translation 
adjustment, 
net of tax of 
$109 —  —  —  —  —  —  42 —  42

Comprehensive 
income —  —  —  —  —  —  —  —  106,528

Balance at December 31, 
2010 80,295 80 3 —  364,346 (169,848) (144) 401,678 596,112

Common stock 
options exercised 2,340 3 —  —  39,275 —  —  —  39,278

Stock-based 
compensation 
expense —  —  —  —  28,088 —  —  —  28,088

Equity awards 
assumed in 
TARGUSinfo 
acquisition —  —  —  —  677 —  —  —  677

Restricted stock 
granted, net 324 —  —  —  —  —  —  —  —  

Common stock 
repurchase —  —  —  —  —  (324,301) —  —  (324,301) 

Common stock 
received for tax 
withholding —  —  —  —  —  (1,641) —  —  (1,641) 

Net excess tax benefit 
from stock option 
exercises —  —  —  —  4,212 —  —  —  4,212

Net income —  —  —  —  —  —  —  160,823 160,823
Other comprehensive 

income
Unrealized loss 

on 
investments, 
net of tax of 
$214 —  —  —  —  —  —  (451) —  (451) 

Foreign 
currency 
translation 
adjustment, 
net of tax of 
$46 —  —  —  —  —  —  (163) —  (163) 

Comprehensive 
income —  —  —  —  —  —  —  —  160,209

Balance at December 31, 
2011 82,959 $ 83 3 $ —  $ 436,598 $(495,790) $ (758) $ 562,501 $ 502,634

See accompanying notes. 
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Net cash (used in) provided by financing activities (11,102) (44,951) 270,936
Effect of foreign exchange rates on cash and cash equivalents 83 (65) (239) 
Net increase (decrease) in cash and cash equivalents 153,752 26,989 (209,333) 
Cash and cash equivalents at beginning of year 150,829 304,581 331,570
Cash and cash equivalents at end of year $304,581 $331,570 $ 122,237
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engines. Using the Company’s proprietary database, the Company’s online display advertising solution 
allows marketers to display, in real time, advertisements that will be most relevant to online consumers 
without the need for online behavioral tracking.
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utilizing those matrix prices as inputs into a distribution-curve-based algorithm to determine the estimated market 
value. Matrix prices are based on quoted prices for securities with similar terms (i.e. coupon rate, maturity, credit 
rating) (see Note 5). The Company believes the carrying value of its notes receivable approximates fair value as the 
interest rate approximates a market rate. The Company believes the carrying value of its long-term debt approximates 
the fair value of the debt as the terms and rates approximate market rates. 
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security before the recovery of its amortized cost basis, the Company recognizes the difference between the present 
value of the cash flows expected to be collected and the amortized cost basis, or credit loss, as an other-than-
temporary charge in interest and other expense. The difference between the estimated fair value and the security’s 
amortized cost basis at the measurement date related to all other factors is reported as a separate component of 
accumulated other comprehensive loss. 

The Company’s investments classified as trading are carried at estimated fair value with unrealized gains and 
losses reported in other (expense) income. During 2010, the Company classified its auction rate securities as trading 
pursuant to the Investments – Debt and Equity Securities Topic of the FASB ASC, with changes in the fair value of 
these securities recorded in earnings (see Note 4 and Note 5). Interest and dividends on these securities are included 
in interest and other income. 
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Goodwill represents the excess of the purchase price over the fair value of assets acquired, as well as other 
identifiable intangible assets. In accordance with the Intangibles – Goodwill and Other Topic of the FASB ASC, 
goodwill and indefinite-lived intangible assets are not amortized, but are reviewed for impairment at least annually 
and upon the occurrence of events or changes in circumstances that would reduce the fair value of such assets below 
their carrying amount. For purposes of the Company’s annual impairment test completed on October 1, 2009, the 
Company identified and assigned goodwill to two reporting units, Clearinghouse and Next Generation Messaging 
(NGM). For purposes of the Company’s annual impairment test completed on October 1, 2010, the Company 
identified and assigned goodwill to three reporting units, Carrier Services, Internet Infrastructure Services and 
Registry 
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generated by the assets. Recoverability measurement and estimating undiscounted cash flows is performed at the 
lowest possible level for which there are identifiable cash flows. If the carrying amount of the assets exceeds the 
future undiscounted cash flows expected to be generated by those assets, such assets fail the recoverability test and an 
impairment charge would be recognized, measured as the amount by which the carrying amount of the assets exceeds 
the fair value. Assets to be disposed of are recorded at the lower of the carrying amount or fair value less costs to sell. 

In the first quarter of 2010, the Company realigned its organizational structure, and its NGM business was 
included with other IP-related services in the Company’s Carrier Services operating segment. The services, 
technology and customer base of the NGM business was renamed Converged Messaging Services while the sales and 
marketing functions were transitioned to the broader Carrier 
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attributable to the adoption and implementation of the requisite IP fields and functionality and the achievement of 
specific levels of aggregate telephone number inventories. 

The total amount of revenue derived under the Company’s contracts with NAPM, comprised of NPAC Services, 
connection service fees related to the Company’s NPAC Services and system enhancements, was approximately 
$306.1, million, $337.1 million, and $374.4 million for the years ended December 31, 2009, 2010 and 2011, 
respectively. 

Fees under the Company’s contracts with NAPM are billed to telecommunications service providers based on 
their allocable share of the total transaction charges. This allocable share is based on each respective 
telecommunications service provider’s share of the aggregate end-user services revenues of all U.S. 
telecommunications service providers, as determined by the Federal Communications Commission. The Company 
also bills an RRC fee equal to a percentage of monthly billings to its customers, which is available to the Company if 
any customer under the contracts to provide NPAC services fails to pay its allocable share of total transactions 
charges. 
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The Company generates revenue from the management of internal and external DNS services. The Company’s 
revenue from these services consists of customer set-up fees, monthly recurring fees and per-transaction fees for 
transactions in excess of pre-established monthly minimums under contracts with terms ranging from one to three 
years. Customer set-up fees are not considered a separate deliverable and are deferred and recognized on a straight-
line basis over the term of the contract. Under the Company’s contracts to provide DNS services, customers have 
contractually established monthly transaction volumes for which they are charged a recurring monthly fee. 
Transactions processed in excess of the pre-established monthly volume are billed at a contractual per-transaction 
rate. Each month, the Company recognizes the recurring monthly fee and usage in excess of the established monthly 
volume on a per-transaction basis as services are provided. 
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Cost of revenue includes all direct materials costs, direct labor costs, and indirect costs related to the generation 
of revenue such as indirect labor, outsourced services, materials and supplies, payment processing fees, and general 
facilities cost. The Company’s primary cost of revenue is personnel costs associated with service implementation, 
product maintenance, customer deployment and customer care, including salaries, stock-based compensation and 
other personnel-related expense. In addition, cost of revenue includes costs relating to developing modifications and 
enhancements of the Company’s existing technology and services, as well as royalties paid related to U.S. Common 
Short Code services and registry gateway services. Cost of revenue also includes costs relating to the Company’s 
information technology and systems department, including network costs, data center maintenance, database 
management, data processing costs and general facilities costs. 
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Income Taxes 
The Company accounts for income taxes in accordance with the Income Taxes Topic of the FASB ASC. 

Deferred tax assets and liabilities are determined based on temporary differences between the financial reporting 
bases and the tax bases of assets and liabilities. Deferred tax assets are also recognized for tax net operating loss 
carryforwards. These deferred tax assets and liabilities are measured using the enacted tax rates and laws that will be 
in effect when such amounts are expected to be reversed or utilized. Valuation allowances are provided to reduce 
such deferred tax assets to amounts more likely than not to be ultimately realized. 
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early adoption permitted. The Company does expect the adoption of this standard to have a material impact on its 
consolidated financial statements. 

In September 2011, the FASB issued ASU 2011-08, Testing Goodwill for Impairment, to simplify how entities 
test goodwill for impairment. The amendments in the update permit an entity to first assess qualitative factors to 
determine whether it is more likely than not (that is, a likelihood of more than 50 percent) that the fair value of a 
reporting unit is less than its carrying amount. If this is the case, companies need to perform a more detailed two-step 
goodwill impairment test which is used to identify potential goodwill impairments and to measure the amount of 
goodwill impairment losses to be recognized, if any. The amendments are effective for annual and interim goodwill 
impairment tests performed for fiscal years beginning after December 15, 2011, with early adoption permitted. The 
Company adopted this update for its annual goodwill impairment test performed as of October 1, 2011. The adoption 
of this standard did not have a material impact on the Company’s consolidated results of operations. 
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$2.8 million of acquired technology. The Company is amortizing customer relationships and acquired technology on 
a straight-line basis over an estimated useful life of 10 years and 5 years, respectively. The total amount of goodwill 
that is expected to be deductible for tax purposes is $19.7 million. During 2011, the Company recorded $0.6 million 
of acquisition costs in general and administrative expense related to this transaction. 
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cash flow method, was the primary technique utilized in valuing the identifiable intangible assets. The relief from 
royalty valuation method estimates the benefit of ownership of the intangible asset as the “relief” from the royalty 
expense that would need to be incurred in absence of ownership. The discounted cash flow method estimates the 
present value of the intangible asset’s future economic benefit, utilizing the estimated available cash flow that the 
intangible asset is expected to generate in the future. The Company’s assumptions and estimates utilized in its 
valuations were based on historical experience, information obtained from management of TARGUSinfo, and were 
determined with assistance from a third-party appraisal firm. 
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Pro forma revenue $650,250 $743,324
Pro forma income from continuing operations $201,965 $202,650
Pro forma net income from continuing operations $101,203 $121,853

Discontinued Operations 
During the second quarter of 2011, the Company ceased operations of its Converged Messaging Services 

business. The results of operations of the Converged Messaging Services business are reflected in the Company’s 
consolidated statements of operations as “(Loss) income from discontinued operations, net of tax”. All corresponding 
prior period operating results presented in the Company’s consolidated statements of operations and the 
accompanying notes have been reclassified to reflect the operations of the Converged Messaging Services business as 
discontinued operations. 
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Pre-refunded Municipal Bonds 
As of December 31, 2010 and 2011, the Company held approximately $50.8 million and $13.1 million, 

respectively, in pre-refunded municipal bonds, secured by an escrow fund of U.S. Treasury securities. These 
investments are accounted for as available-for-sale securities pursuant to the Investments – Debt and Equity 
Securities Topic of the FASB ASC. The Company did not sell any 
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inputs other than quoted prices in active markets. The Company does not believe that this disclosure error was 
material to the previously issued 2010 consolidated financial statements. The following table sets forth, as of 
December 31, 2010 and 2011, the Company’s financial and non-financial assets and liabilities that are measured at 
fair value on a recurring basis, by level within the fair value hierarchy (in thousands): 

December 31, 2010
Level 1 Level 2 Level 3 Total

Municipal bonds (maturities less than one year) $ —  $13,802 $ —  $13,802
Municipal bonds (maturities one to three years) $ —  $37,009 $ —  $37,009
Marketable securities $3,681 $ —  $ —  $ 3,681
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operations at the time of the assessment; (d) selection of comparable companies used in the market approach; and 
(e) assumptions in weighting the results of the income approach and the market approach valuation techniques. 
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Intangible assets, net $ 18,974 $338,768
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was 5% per year. The accrued interest under the Revolving Facility is due on the last day of the quarter starting on 
December 31, 2011. 

The Company paid $10.0 million of loan origination fees related to its 2011 Facilities and recorded $19.4 million 
in deferred financing costs. Total amortization expense of the loan origination fees and deferred financing costs was 
approximately $0.6 million for the year ended December 31, 2011 and is reported as interest expense in the 
consolidated statements of operations. As of December 31, 2011, the balance of unamortized loan origination fees 
and deferred financing costs was $28.8 million. 
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Less: current portion (3,065) 
Capital lease obligation, long-term $ 1,918

The following assets were capitalized under capital leases at the end of each period presented (in thousands): 

December 31,
2010 2011

Equipment and hardware $ 38,137 $ 34,630
Furniture and fixtures 334 334
Subtotal 38,471 34,964
Less: accumulated amortization (30,370) (31,308) 
Net assets under capital leases $ 8,101 $ 3,656
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In the fourth quarter of 2011, the Company initiated a domestic work-force reduction impacting each of its 
operating segments and recorded severance and severance-related charges of $3.1 million. The Company anticipates 
it will incur additional expenses of approximately $0.5 million in the first quarter of 2012 under this plan and expects 
to pay approximately $2.8 million in remaining severance and severance-related payments through the second quarter 
of 2012. 
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2010 Management Transition:
Severance and related costs 3,354 488 (2,863) (60) 919

2001 Plan:
Lease and facilities exit costs 836 —  (836) —  —  

Total restructuring plans $ 5,018 $ 4,655 $ (5,833) $ 521 $ 4,361
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Unbilled receivables (2,828) (2,184) 
Depreciation and amortization (14,122) (39,859) 
Identifiable intangible assets (4,299) (118,246) 
Deferred costs (2,712) (3,493) 
Other (15) (417) 

Total deferred tax liabilities (23,976) (164,199) 
Net deferred tax assets (liabilities) $ 16,283 $(114,973) 

As of December 31, 2011, the Company had U.S. net operating loss carryforwards for federal tax purposes of 
approximately $24.5 million which expire, if unused, in various years from 2020 to 2030. As of December 31, 2011, 
certain losses generated by NGM Services are no longer prevented from use in another jurisdiction under U S. tax law 
and are recorded as United Kingdom (U.K.) net operating loss carryforwards. The Company is evaluating l mitations 
that may apply to its U.K. net operating losses to determine the amount of the approximately $172.9 million gross net 
operating losses that are ultimately available for carryforward 
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14. STOCKHOLDERS’ EQUITY 
Preferred Stock 

The Company is authorized to issue up to 100,000,000 shares of preferred stock, $0.001 par value per share, in 
one or more series, to establish from time to time the number of shares to be included in each series, and to fix the 
rights, preferences, privileges, qualifications, limitations and restrictions of the shares of each wholly unissued series. 
As of December 31, 2010 and 2011, there are no preferred stock shares issued or outstanding. 
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Year Ended December 31,
2009 2010 2011

Dividend yield —  % —  % —  % 
Expected volatility 43.37 % 39.13 % 37.16 % 
Risk-free interest rate 1.60 % 2.07 % 1.56 % 
Expected life of options (in years) 4.42  4.42  4.41  
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During the years ended 2009, 2010 and 2011, the Company granted 532,943, 266,580 and 234,112 PVRSUs, 
respectively, to certain employees with an aggregate fair value of $8.3 million, $6.1 million, and $6.2 million, 
respectively. The vesting of these stock awards is contingent upon the Company achieving specified financial targets 
at the end of the specified performance period and an employee’s continued employment through the vesting period. 
The level of achievement of the performance conditions affects the number of shares that will ultimately be issued. 
The range of possible stock-based award vesting is between 0% and 150% of the initial target. Compensation expense 
related to these awards is recognized over the requisite service period based on the Company’s estimate of the 
achievement of the performance target and vesting period. As of December 31, 2011, the level of achievement of the 
performance target awards for PVRSUs granted during 2009, 2010 and 2011 was 133%, 116% and 134%, 
respectively. 
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under this program may be made through a Rule 10b5-1 plan, open market purchases, privately negotiated 
transactions or otherwise as market conditions warrant, at prices the Company deems appropriate, and subject to 
applicable legal requirements and other factors. This Rule 10b5-1 plan was terminated on November 3, 2011 upon the 
commencement of the Company’s modified Dutch auction tender offer. During the years ended December 31, 2010 
and 2011, the Company repurchased 1,668,399 shares and 2,833,745 shares, respectively, at an average price of 
$24.21 and $26.22, respectively, for an aggregate purchase price of approximately $40.4 million and $74.3 million, 
respectively. All repurchased shares were accounted for as treasury shares. 
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During the second quarter of 2011, the Company ceased operations of its Converged Messaging Services 
business and the results of operations of this business have been reclassified as discontinued operations in the 
Company’s consolidated statements of operations for each of the periods presented (see Note 3). 

The Company’s Carrier Services operating segment provides services that ensure the seamless connection of its 
carrier customers’ numerous networks, while also enhancing the capabilities and performance of their customer’s 
infrastructure. The Company enables its carrier customers to use, exchange and share critical resources, such as 
telephone numbers, to facilitate order management and work flow processing among carriers, and allows operators to 
manage and optimize the addressing and routing of IP communications. 
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Sales and marketing 15,269 16,345 17,340
Research and development 10,644 11,871 16,234
General and administrative 50,651 63,750 92,317
Depreciation and amortization 29,852 32,861 46,209
Restructuring charges 974 5,361 3,549

Consolidated income from operations $189,730 $205,723 $209,024

Assets are not tracked by segment and the CODM does not evaluate segment performance based on asset 
utilization. 
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claims of creditors in the event of bankruptcy or insolvency of the Company. The assets of the Rabbi Trust are 
invested in marketable securities and reported at market value. Changes in the fair value of the securities are reflected 
in accumulated other comprehensive loss. The assets of the Rabbi Trust are recorded within other assets on the 
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Net income 71,975 32,355 37,773 18,720
Basic net income (loss) per common share from:

Continuing operations $ 0.45 $ 0.46 $ 0.52 $ 0.26
Discontinued operations 0.52 (0.02) —  —  

Basic net income per common share $ 0.97 $ 0.44 $ 0.52 $ 0.26
Diluted net income (loss) per common share 

from:
Continuing operations $ 0.45 $ 0.45 $ 0.51 $ 0.26
Discontinued operations 0.51 (0.02) —  —  

Diluted net income per common share $ 0.96 $ 0.43 $ 0.51 $ 0.26
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U.S. GAAP; and (iii) provide reasonable assurance regarding authorization to effect the acquisition, use or disposition 
of Company assets, as well as the prevention or timely detection of unauthorized acquisition, use or disposition of the 
Company’s assets that could have a material effect on the consolidated financial statements. 
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February 29, 2012 
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(10.8) Lease, dated January 20, 2010, by and between Ridgetop Three, L.L.C. and NeuStar, Inc., 
incorporated herein by reference to (a) Exhibit 99.1 to our Current Report on Form 8-K, filed 
January 20, 2010, and (b) Exhibit 10.61.1 to our Quarterly Report on Form 10-Q, filed 
October 28, 2010.

(10.9) Credit Agreement dated as of November 8, 2011 among NeuStar, Inc., Morgan Stanley Senior 
Funding Inc., as Administrative Agent, Initial Swing Line Bank and Collateral Agent, and the 
guarantors, other agents and lenders party thereto, incorporated herein by reference to Exhibit 
10.1 to our Current Report on Form 8-K, filed November 8, 2011 (File No. 001-32548).
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