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An official website of the United States government
Here’s how you know

The .gov means it’s official.

Federal government websites often end in .gov or .mil. Before
sharing sensitive information, make sure you’re on a federal
government site.

The site is secure.

The https:// ensures that you are connecting to the official
website and that any information you provide is encrypted and
transmitted securely.

View the latest ICE guidance on COVID-19

ICE Check-in
Get information about how to check in with your local ICE Office here.
Reportándose con ICE: Obtenga información sobre cómo reportarse a su oficina local de ICE aquí.
 View in other languages

Call 1-866-DHS-2-ICE

Report Crime

ICE

U.S. Immigration and Customs Enforcement
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https://www.ice.gov/coronavirus
https://www.ice.gov/check-in
https://www.ice.gov/es/reportarse
https://checkin.ice.gov/fos
https://www.ice.gov/
tel:1-866-347-2423
https://www.ice.gov/webform/ice-tip-form
https://www.ice.gov/
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ICE was created in 2003 through a merger of the investigative and interior enforcement elements

of the former U.S. Customs Service and the Immigration and Naturalization Service. ICE now has

more than 20,000 law enforcement and support personnel in more than 400 offices in the United

States and around the world.


The agency has an annual budget of approximately $8 billion, primarily devoted to three

operational directorates — Homeland Security Investigations (HSI), Enforcement and Removal

Operations (ERO) and Office of the Principal Legal Advisor (OPLA). A fourth directorate –

Management and Administration (M&A) – supports the three operational branches to advance

the ICE mission.

Enforcement and Removal Operations

Learn more about ICE

ICE OverviewICE Overview
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https://www.youtube.com/watch?v=iDtcvXVlTVA


1/12/22, 9:37 AM Who We Are | ICE

https://www.ice.gov/about-ice 3/8

The ERO directorate upholds U.S. immigration law at, within, and beyond our borders. ERO's work is critical

to the enforcement of immigration law against those who present a danger to our national security, are a

threat to public safety, or who otherwise undermine the integrity of our immigration system.

ERO operations target public safety threats, such as convicted criminal undocumented individuals and gang
members, as well as individuals who have otherwise violated our nation's immigration laws, including those

who illegally re-entered the country after being removed and immigration fugitives ordered removed by

federal immigration judges. ERO deportation officers assigned to INTERPOL also assist in targeting and

apprehending foreign fugitives or Fugitive Arrest and Removal (FAR) cases who are wanted for crimes

committed abroad and who are now at-large in the U.S.

ERO manages all aspects of the immigration enforcement process, including identification and arrest,
domestic transportation, detention, bond management, and supervised release, including alternatives to

detention. In addition, ERO removes undocumented individuals ordered removed from the U.S. to more

than 170 countries around the world.

L E A R N  M O R E  A B O U T  E R O

Homeland Security Investigations

Homeland Security Investigations (HSI) is the principal investigative component of DHS and is responsible
for investigating, disrupting, and dismantling transnational criminal organizations (TCOs) and terrorist

networks that threaten or seek to exploit the customs and immigration laws of the United States. Its

workforce consists of more than 10,400 employees, including special agents, criminal analysts, mission

support personnel and contract staff assigned to more than 250 offices across the United States and more

than 80 offices around the world.

HSI has broad legal authority to conduct federal criminal investigations into the illegal cross-border
movement of people, goods, money, technology and other contraband throughout the United States. HSI

utilizes these authorities to investigate a wide array of transnational crime, including: terrorism; national

security threats; narcotics smuggling; transnational gang activity; child exploitation; human smuggling and

trafficking; illegal exports of controlled technology and weapons; money laundering; financial fraud and

scams; worksite and employment crimes; cybercrime; intellectual property theft and trade fraud; identity

and benefit fraud; human rights violations and war crimes.

In collaboration with its strategic partners in the U.S. and abroad, HSI special agents gather evidence to

identify and build criminal cases against TCOs, terrorist networks and facilitators, and other criminal

elements that threaten the United States. HSI works with prosecutors to indict and arrest violators, execute

criminal search warrants, seize criminally derived money and assets, and take other actions designed to

disrupt and dismantle criminal organizations operating around the world. These efforts protect U.S.

national, border, and economic security, and ensure the safety of the public and our communities.
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https://www.ice.gov/about-ice/ero


1/12/22, 9:37 AM Who We Are | ICE

https://www.ice.gov/about-ice 4/8

L E A R N  M O R E  A B O U T  H S I

Management and Administration

The M&A directorate makes important contributions to the ICE mission by providing the vital infrastructure
necessary for successful ICE operations. M&A identifies and tracks the agency's performance measurements

and leads a dynamic human capital program that includes aggressive recruitment endeavors and

commitment to equal employment opportunity. It coordinates ICE's administrative and managerial

functions to address the needs of the ICE mission, while helping to guide the dynamic growth and future of

the agency.

M&A directs and maintains ICE's budget, expenditures, accounting and finance, procurement, facilities,
property, and policy and privacy programs in full compliance with Federal laws, regulations, and rules. M&A

provides a solid integrated information technology infrastructure to ensure the men and women of ICE have

the tools they need to succeed. M&A establishes acquisition strategies, provides oversight of procurement

activities and contracts and executes sound and cost-effective financial management policies, standards

and systems. In addition, M&A ensures collaboration with internal stakeholders to increase diversity,

guarantees timely responses to Freedom of Information Act requests and supports the agency's training

needs.

L E A R N  M O R E  A B O U T  M & A

Office of the Principal Legal Advisor

OPLA is the largest legal program in DHS with over 1,100 attorneys. Pursuant to statute, OPLA serves as the

exclusive representative of DHS in immigration removal proceedings before the Executive Office for

Immigration Review, litigating all removal cases including those against criminal undocumented individuals,
terrorists, and human rights abusers.

OPLA also provides a full range of legal services to all ICE programs and offices. OPLA provides legal advice

and prudential counsel to ICE personnel on their customs, criminal, and immigration law enforcement

authorities, the Freedom of Information Act and Privacy Act, ethics, legal liability under the Federal Tort

Claims Act, and a range of administrative law issues, such as contract, fiscal, and employment law. OPLA

represents the agency before the Merit Systems Protection Board, the Equal Employment Opportunity

Commission, and the Board of Contract Appeals. OPLA attorneys provide essential support to the
Department of Justice in the prosecution of ICE cases and in the defense of ICE's authorities in federal court.

L E A R N  M O R E  A B O U T  O P L A
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https://www.ice.gov/about-ice/homeland-security-investigations
https://www.ice.gov/about-ice/management-administration
https://www.ice.gov/about-ice/opla
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Office of Professional Responsibility

OPR is responsible for upholding the agency’s professional standards through a multi-disciplinary approach

of security, inspections and investigations. OPR promotes organizational integrity by vigilantly managing

ICE’s security programs, conducting independent reviews of ICE programs and operations, and impartially

investigating allegations of serious employee and contractor misconduct, as well as internal and external

threats against ICE personnel and facilities.

L E A R N  M O R E  A B O U T  O P R

ICE Leadership
View ICE leadership

Careers
View ICE-related career information

ICE's Mission
Learn more about ICE's mission execution

ICE's Organizational Structure
Learn more about ICE's structure
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https://www.ice.gov/about-ice/opr
https://www.ice.gov/leadership
https://www.ice.gov/careers
https://www.ice.gov/mission
https://www.ice.gov/leadership/organizational-structure
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Updated: 07/06/2021

 500 12th St SW

Washington, DC 20536

 Report Crimes: Call 1-866-DHS-2-ICE

ADDRESS 

DHS Budget

 A Day in the Life of ICE

Enforcement and Removal Operations

Homeland Security Investigations

Management and Administration

Office of the Principal Legal Advisor

Office of Professional Responsibility

RELATED INFORMATION 

General Information

ICE Field Offices

HSI International Offices

Media Inquiries

Community Relations

Small Business

CONTACT US 

CONNECT WITH #ICE 
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https://www.ice.gov/leadership/organizational-structure
tel:1-866-347-2423
https://www.dhs.gov/dhs-budget
https://ice.gov/sites/default/files/documents/Document/2017/dayinthelife-fy16.pdf
https://www.ice.gov/about-ice/ero
https://www.ice.gov/about-ice/homeland-security-investigations
https://www.ice.gov/about-ice/management-administration
https://www.ice.gov/about-ice/opla
https://www.ice.gov/about-ice/opr
https://www.ice.gov/contact
https://www.ice.gov/contact/field-offices
https://www.ice.gov/contact/hsi-international-ops
https://www.ice.gov/newsroom#media
https://www.ice.gov/contact/ope
https://www.ice.gov/about-ice/management-administration/policy/SBI
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 Facebook

 Twitter

 YouTube

 Instagram

 Flickr

 LinkedIn

 RSS

Detention Policies

Facility Inspections

Fact Sheets

Federal Register Notices

Forms

Freedom of Information Act

Legal Notices

Metrics

Speeches & Testimonies

Statements

Statistics

DHS

USCIS

TSA

FEMA

USSS

INFORMATION LIBRARY 

PARTNERS 
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http://www.facebook.com/wwwicegov
http://twitter.com/ICEgov
http://youtube.com/wwwICEgov
https://www.instagram.com/icegov
http://www.flickr.com/photos/us_icegov
https://www.linkedin.com/company/u-s-immigration-and-customs-enforcement-ice
https://www.ice.gov/RSS
https://www.ice.gov/information-library/detention-policies
https://www.ice.gov/detain/facility-inspections
https://www.ice.gov/factsheets
https://www.ice.gov/federal-register-notices-and-regulations
https://www.ice.gov/forms
https://www.ice.gov/foia
https://www.ice.gov/legal-notices
https://www.ice.gov/metrics
https://www.ice.gov/speeches
https://www.ice.gov/statements
https://www.ice.gov/remove/statistics
https://www.dhs.gov/
https://www.uscis.gov/
https://www.tsa.gov/
https://www.fema.gov/
https://www.secretservice.gov/
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CISA

CBP

USCG

FLETC

Accessibility

Accountability

Archive

Data

Intellectual Property Policy

No Fear Act

OIG

Privacy Policies

Site Map

Site Policies & Plugins

Web Content Inventory
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https://www.cisa.gov/
https://www.cbp.gov/
https://www.uscg.mil/
https://www.fletc.gov/
https://www.ice.gov/site-policies
https://www.dhs.gov/performance-financial-reports
https://www.ice.gov/archive
https://www.dhs.gov/data
https://www.ice.gov/intellectual-property-policy
https://www.ice.gov/leadership/dcr#nofear
http://www.oig.dhs.gov/
https://www.ice.gov/site-policies
https://www.ice.gov/sitemap
https://www.ice.gov/site-policies
https://www.dhs.gov/homeland-security-web-content-inventory-and-publication-schedule



